
   

Step 1: Go to the SETTINGS App 

on your iPhone 

Step 2: Click on General 

Step 3: Click on Software Update Step 4: If you see something like this, an update is needed. 

Click on it or hit download and install. This may need to be 

done EVEN if automatic updates are “on”. Your phone 

should be plugged in to the charger and on a secure WiFi 

connection.  

How to do an iOS update on your iPhone (If this needs to be done, it can cause Bluetooth problems) 


