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How to disconnect then re-connect your hearing aids from your iPhone at home

Step 1: Go to Settings App

Step 2: Go to Accessibility
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Step 3: Go to Hearing Devices

< Settings Accessibility
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Step 4: Tap on your name
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Step 5: Scroll down and hit
“Forget this device”, scroll back
up then hit the “< Hearing
devices” in top left to go back a
screen
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Step 6: Turn off your hearing aids by
pressing buttons on BOTH aids
SIMULTANEOUSLY for 5 seconds,
then turn BOTH back on by pressing
BOTH buttons another 5 seconds. If
aids are non-rechargeable, open &
close battery doors instead of
pushing buttons.
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Step 7: Your name should Step 8: Tap on Pair, once for Step 9: Push “< hearing devices”,

appear. Once you see (R+L), each hearing aid now that aids are connected
then tap on your name.
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TIP: Turn off play ringtones so that when the phone rings,
it rings from your phone and NOT in your hearing aids.
This allows you to be able to find your phone and is less
likely to frighten you!

Step 10: You will see it says both
aids are connected
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